Bullwhackers

Job Description







DATE: July 1994

JOB TITLE:  EDT Analyst



DIVISION: Casino 

JOB CODE:   308220



DEPARTMENT: Marketing
FLSA: Non-exempt 

GRADE:  NO

LOCATION: BH and CC
POSITION REPORTS TO:  Senior EDT Analyst

SUMMARY:
To conduct statistical and graphical summaries of slot analysis, and recommend methods to expand and develop gaming operations.  To review end-of-the-day processing and provide the Accounting and Slot Departments and the General Manager with an analysis of daily, monthly and yearly gaming activity.  To maintain the slot machine, CAST MEMBER and GUEST databases in the EDT system.   

ESSENTIAL JOB DUTIES AND RESPONSIBILITIES:

1.
Within the realm of the responsibility of the job, maintains a clean and safe work environment.  Performs duties in compliance with safety procedures, which includes use of safety equipment.  Incumbents are responsible for following safety procedures, identifying unsafe practices or conditions and informing their supervisor or the Safety Committee of unsafe conditions, as directed.

2.
Conducts statistical and graphical summaries of slot analysis, and recommends methods to expand and develop gaming operations.

3.
Reviews end-of-the-day processing and provides the Accounting and Slot Departments and the General Manager with an analysis of daily, monthly and yearly gaming activity.

4.
Maintains the EDT system database of slot machine, CAST MEMBER and GUEST activity.  

5.
Responds to special topic research requests through memorandum or by presentation, as directed.

6.
Assists, as directed, with various projects through "spot" research and trouble-shooting.

7.
Performs data input and meter adjustments based on Revenue Auditor's calculations.

8.
Runs the End-of-the-Period Process and generates required reports.

9.
Inputs changes into the EDT system consisting of: new machine or changes to existing machines; new employees or status changes to current employees; and daily, monthly and yearly adjustments to machine financial information.

10.
Monitors the EDT system and notifies slot repair of all machine problems.

11.
Maintains files of EDT generated reports and on/off floor machines.

12.
Answers questions pertaining to daily operation of the EDT system.

13
Performs duties in compliance with the Colorado Limited Gaming Act.

14.
Develops and maintains effective working relationships and good customer service skills with all GUESTS and CAST MEMBERS.

15.
Performs other duties, including special projects, as needed and directed.

JOB CODE:   308220
DATE CREATED/REVISED: July 1994


JOB TITLE:  EDT Analyst


QUALIFICATION REQUIREMENTS:

Demonstrated thorough knowledge of computer software and hardware equipment and/or applications which are used within a gaming environment.  Demonstrated effective and diplomatic customer service and communication skills, which includes contacts with CAST MEMBERS and customers.

EDUCATION AND/OR EXPERIENCE:

Graduation from High School or equivalent.  One (1) to two (2) or more years of recent and related computer experience, preferably within a gaming environment.

LANGUAGE SKILLS: Demonstrated effective and diplomatic oral and written communication skills using English. 

REASONING ABILITY: Decisions are limited to within the scope of essential duties.
CERTIFICATES, LICENSES, REGISTRATIONS:  Must be at least twenty-one (21) years of age.  A Colorado Limited Gaming Support License is preferred.

OTHER SKILLS/ABILITIES: Knowledge of slot machine tracking and file maintenance.  Knowledge of LOTUS 123, MS Excel, MS Word, FoxPro, WordPerfect 5.1, IBM Computers, Token Ring Networks, Design CAD 2-D, typing and 10-key by touch.

PHYSICAL DEMANDS:  Duties are performed in an office or casino environment with routine physical exertion. Duties involve prolonged periods of sitting, routine walking, climbing stairs, stooping, bending, stretching, reaching, and standing with standard breaks.  Essential duties may require lifting up to 35 pounds of related general office supplies and equipment.

WORK ENVIRONMENT:  Essential duties involve working within a general office environment which is not subject to extreme temperature changes or adverse weather conditions, or within a casino environment which contains loud noise and cigarette smoke in some locations.

MATERIALS AND EQUIPMENT DIRECTLY USED:  Various general office equipment, including computers, printers, fax machines, photo-copiers, shredders, and telephones.
Prepared by: 
______________________    Date: _______________________

